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Teaching for Birth and Beyond:

Online Program Incorporated Into a
Birthing and Parenting Certification

by Janice Lee Tedder, BSN FNP IBCLC

Abstract: Teaching about newborn be-
havior enhances parent-child relation-
ships, facilitates breastfeeding, and boosts
parent confidence. To promote optimal
training and services, some national
childbirth, lactation, and doula erganiza-
tions now requires that anyone beginning
their certification must complete HUG
Your Baby's two-hour online course on
newborn behavior. This article explores
the rationale for teaching this subject, re-
views course content, and presents course
evaluations by 110 professionals who
completed fraining from in 2011-2012.
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Many of today’s families live away from extended family
and have inadequate knowledge about caring for a newborn.
Research confirms that expectant and new parents want
more information on “life after birth” (Barnes, 2009). And,
leaders throughout the birthing and early parenting commu-
nity wonder what information on newborn behavior is criti-
cal for their members and how best to teach this material.

in recent years several Executive Directors {of Opera-
tions and of Lactation Education) in a national childbirth,
lactation and doula organization received HUG Your Baby
training. Because this leadership believes both that The
HUG content would be important to their professionals and
that this material reinforced the mission and vision of their
organization, they proposed that their Board of Directors
add HUG online training to their organization’s certification
modules.

Board members unfamiliar with The HUG were invited
to take the online program. Over a number of months the
Board carefully reviewed The HUG materials, compared
it to their organization’s educational goals, considered the
world-wide shift toward online learning (Swan, 2011), and
recognized the benefit of online courses (especially at a
time when the expense of travel can be overwhelming) to
the professionals they serve. In April 2011, the two-hour
online program, “HUG Your Baby: Understanding New-
born Behavior” (Part 1), became a requirement for all of this
organization’s certifications. This article reviews The HUG
Your Baby content adopted by the organization’s leadership
and presents follow-up course evaluations by the 110 profes-
sionals who completed this training from April 2011 through
April 2012.

Why is Teaching about Newborn Behavior
Important?

Research suggests that misunderstanding newborn
behavior can undermine a new parent’s confidence, de-
crease breastfeeding success, interfere with bonding, and
even contribute to neglect and abuse (Nugent, Petrauskas,
& Brazelton, 2009; Karl & Keefer, 2011). Groundbreaking
work in recent years confirms what childbirth and parenting
professionals have experienced: the newborn period sets the
stage for a child’s development in the years ahead and will
impact-positively or negatively~the future of a child and
his/her family (Shonkoff & Garner, 2012). Sensitivity to an
infant’s body language enhances the parent-child interaction,
promotes infant self-regulation, and enhances a baby’s ability
to take.in and learn from the environment {Tronick, 2011).
Educators understand that effective parent education for
young families must, therefore, include information on an
infant’s cues and capabilities {Karl & Keefer, 2011) as well as
demonstrate {rather than simply describe) this content mate-
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rial {Gardner & Deatrick, 2006). When such interventions
are undertaken, mothers experience increased confidence,
increased sensitivity to their babies, enhanced maternal-in-
fant interactive skills, and a more positive perception of their
infants (Nugent, Petrauskas, & Brazelton, 2009).

How Do We Teach What We Teach?

Literature on effective teaching confirms that language
used to teach must be clear and concrete, and should associ-
ate new ideas with familiar ones (Atkinson, 2004). Use of
metaphors and alliteration helps parents and professionals
remember new information. Accepting the importance of
these principles of good teaching, HUG Your Baby reconfig-
ured traditional child development concepts into contempo-
rary, family-friendly language.

In addition, childbirth and parent educators have, for
decades, understood the power of using video as teaching
tool. With increased availability of the Internet, recent lit-
erature confirms that both parents and professionals benefit
from seeing what they are taught (Paradis, Conn, Gewirtz, &
Halterman, 2o11). Since babies talk with their bodies, HUG
training makes extensive use of carefully selected footage of
babies from a variety of ethnic backgrounds. Because hearing
stories helps learners integrate new ideas and techniques into
their work with young families, multiple video case studies
and stories are featured in the HUG training.
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Content that Matters to New Moms and Dads

Research confirms that understanding and responding
effectively to changes in a baby’s states and to a baby’s stress
responses increases a newborn’s ability to eat, play, and learn,
and decreases the baby’s shutting down respanse {Papousek,
Schieche, & Wurmser, 2008). The HUG online course
describes three newborn Zones {traditionally called newborn
states), which include the Resting Zone (sleeping), the Ready
Zone (ready to eat or ready to play), and the Rebooting Zone
(fussing/crying). The course also conveys the concept of a
baby sending out an SOS: Sign of Over-Stimulation {iradi-
tionally called a baby’s stress response). SOSs include body
changes in color, movement and breathing, as well as three,

unique behavioral changes: Spacing Out, Switching Off, and
Shutting Down. Participants can imagine, as research sug-
gests, that fathers who learn about newborn behavior are
engaged by their abilities to recognize Zone changes and
important SOSs—and thus both feel closer to their infants
and become more involved parents (Kadivar & Mozafarinia,
2012).

Course participants learned that mothers’ understand-
ing of state and infant cues can make the difference between
breastfeeding success and failure. Evidence suggests that
mothers continue to breastfeed when they see their baby as
satisfied (Karl, 2004). Professionals are usually comfortable
reassuring mothers about typical cues of successful feed-
ing. However, this course alerts participants to non-feeding
behaviors that can cause mothers to abandon breastfeeding:
a baby’s struggle to organize states, to calm down, to become
atert, and to make and maintain eye contact.

Because research demonstrates that a crying baby can
be a precursor both for post-partum depression and for child
abuse and neglect (Out, Pieper, Bakermans-Kranenburg,
Zeskind, & van Ljzendoorn, 2010), attention is given in the
HUG course to helping a baby in the Rebooting Zone. Partici-
pants learn about an infant’s normal crying pattern and how
this pattern is impacted when a baby is born prematurely.
Participants then explore a variety of specific comforting
behaviors that they can teach new parents.

HUG online course participants also learn that new
parents commonly misunderstand deep/still and light/active
sleep, and that such a misunderstanding can lead to ongoing
sleep (Bryanton & Beck, 2010) and breastfeeding problems
(Li, Fein, Chen, & Grummer-Strawn, 2008)--and can con-
tribute to post-partum depression (Cook, et al., 2012). HUG
online training uses video examples to depict these two sleep
cycles and discusses the importance of teaching parents
about these cycles.

Professionals who take the online HUG training agree
with leaders in the field of child development who describe
babies as “talented’ {per T. Berry Brazelton), ‘precious’ {per
Hanus Papousek). ‘amazing’ (per Marshall Klaus, or ‘ex-
tremely competent’ (per T.G.R. Bower)” (Chamberlain, 1998,
p. xii). These experts affirm that appreciating an infant’s
ability to engage with his/her parent is a prerequisite for
early attachment (Nugent, Petrausks, & Brazelton, 2009).
This online course shows participants techniques for bringing
a baby to an alert interactive state in order to foster success-
ful parent-child interaction. Barbara Hotelling, a national
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leader in childbirth education, declares that “the sooner we
establish communication between parents and infants, the
greater the attachment and the less frustration parents may
experience” (Hotelling, 2004, p. 44).

Feedback from Trainees

One hundred ten Childbirth and Professional Post-
partum Association (CAPPA) professionals took HUG Your
Baby’s Part | online training the first year it was offered (April
2011-April 2012). The following Table (A) describes the par-
ticipants’ primary professional backgrounds. All 110 profes-
stonals completed an anonymous course evaluation before
printing out their certificate. Following is a summary of these
participants’ evaluations.

Table A, Primary Professional Background of Participants

Doula 41%
Childbirth educator 28%
Lactation educator or consultant 17%
Nurse . . 10%
Early childhood educator 3%
Other 2%

The wew childbirth educator rqﬂectmgon tlm

~he watdzesa video ofa

Quates from Course Participants
Why is Tachmg about Newbom Behav:or
Important? R

Thepast»pamm dauia

Table B: Course Evaluations by Professionals Participating in the HUG Your Baby Online Training

Strongly Strongly
Agree Agree . Disagree = Disagree

1. This program gave me helpful tools and strategies for teaching parents 72% 27% 0% 1%

about newborn behavior.

2. This program met the objective: describes what the literature says about 66% 36% 2% 1%
the impact of nature and nurture and what the communication literature

says about effective language for teaching.

3. This program met the objective: describes three “Zones” (states) and a 92% 8% o% 0%

newborn’s “SOSs” (stress response).

4. This program met the objective: describes how information on newbom 82% 18% 0% 0%
“Zones” and “SOSs” can help a parent calm their baby, help a baby sleep
and eat well and help their baby play so that he or she can learn and grow.

5. This program met the object: describe three ways to integrate HUG 57% 39% 4"'0 o%
principles into your work with young families
6. This online learning format was casy to follow. 79% 21% o% 0%
7. This instructor seemed qualified-and well-prepared. 84% 16% 0% o%
8. [ would recommend this course to colleagues. 58% 1% 1% o%
9. This course is consistent with and reinforces the vision and mission of 74% 26% 0% 0%
my organization
continued on next page
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Educating for Birth and Beyond

Research confirms that teaching about newborn behav-
jor enhances parent-child relationships, facilitates breast-
feeding, and boosts parent confidence. Expectant and new
parents wonder and worry about what is beyond birth and
are eager for information about the baby they will parent
(Barnes, Pratt, & Finlayson, 2008). Brazelton echoes this
sentiment when he challenges professionals to teach parents
in ways that enable them to see themselves as experts on their
baby (Brazelton & Sparrow, 2003). The research presented in
this article suggests that including The HUG Your Baby on-
line course with the comprehensive training that a national
childbirth, lactation and doula organization already provides,
gives professionals new tools and strategies to help parents
become the successful moms and dads they long to be.
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